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April 12, 2010

Dear Valued Customer,

This is to keep you apprised of the current and short term technetium-99 (Tc99m) supply shortage. As
you know, the past several weeks have been difficult, due to the limited supply of Tc99m. We have
worked to allocate our supply of Tc-99m to minimize the impact on our customers and their patients.
We appreciate everything that you have done to help maximize these supply efforts as well.

For the short term, the two main reactors remain down. The National Research Universal reactor in
Chalk River, Canada is not due to be back on line until the end of July and the High Flux Reactor in
Petten, the Netherlands not scheduled to return to service until August. These two reactors account for
about two thirds of the world’s supply of Molybdenum-99. The smaller reactors located in Belgium,
France, South Africa, Australia and Poland will also periodically be down for maintenance and refueling.

At present, based on information received through our business relationships, we anticipate the
following periods of shortage:

* Brief, intermittent periods of shortage in April
¢ The month of May, with the exception of a few days with limited supply
e The first three weeks of July

The estimated availability is, of course, subject to change without warning.
As we have discussed in the past:

e We are working with the manufacturers to keep you advised of supply issues

e We are doing everything we can to maximize our utilization of Tc-99m

e We are encouraging the use of dual-isotope protocols where appropriate

* We have dramatically increased our supply of Thallium (TI-201) and our pharmacists are
available to assist you with the implementation of the procedure, where appropriate

e Your local Sales and Pharmacy team had developed a customized plan to assist you in mitigating
the shortage, please continue to work with them through this difficult time.

Your Sales Director and Pharmacy Manager are available to assist you, please feel free to consult with
them. Also, please check our website, www.triadisotopes.com for updates on the Tc-99m shortage.

Sincerely,

Mary Stewart Murphey
General Manager, Procurement
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